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research confirms something every trainer has long suspected: that people think and learn better when the process is fun. The Big Book of
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skills, change, and emotional intelligence to dealing with diBicult people. This easy-to-read manual gives step-by-step directions that will help new
and veteran trainers infuse their workshops with humor, fun and creativity. Each chapter in the book oBers five games to teach a popular, business-
related topic.You get: theoretical background on the topic; a suggested amusing introduction for each activity; step-by-step directions;
reproducible handouts; and recommended debriefing questions. The book is peppered throughout with comic delivery tips to enhance your
comfort with the material. The Big Book of Humorous Training Games will help you to tap into your natural ability to use humor. Find out how to
hold your learners attention, and design training sessions that will drive home the essential skills they need.
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