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Workplace Violence: What Nurses Need to Know in a
Nutshell

By Maggie Ciocco Ms Rn Bc Cdp

Springer Publishing Company. Paperback. Condition: New. 200 pages. Provides a wealth of proven
anti-bullying resources for all nursing settingsThis pocket-sized, quick-access guide gives nurses
crucial information they need to know to understand, identify, and effectively counter incivility,
bullying, and violence in all nursing settings. Viewing nurse bullying as an institutional problem,
this text expounds upon the ANA position statement, Incivility, Bullying, and Workplace Violence
and includes definitions and statistics about nurse bullying, and what nurses at any level can do
when faced with a bully. Delivered in an easy-to-read, bulleted format, this resource covers all
aspects of bullying, including an overview of the problem; why nurses bully each other; a
discussion and quantification of the cost and impact of bullying on individuals, the workplace, and
the broader health care system. Four instructional case study chapters delineate the different
forms bullying can take and how to handle them, and a bully-proofing chapter replete with such
useful tools as a bullying checklist, a guide to de-toxifying the workplace, and an explanation of the
ANA Code of Ethics related to bullying. Key Features: Addresses all facets of nurse bullying, from
origins and manifestations to evidence-based interventions and prevention strategiesBased on the
hallmark ANA...
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It in a of the best publication. It really is rally intriguing throgh reading through period of time. You will not feel monotony at anytime of your own time
(that's what catalogs are for relating to in the event you request me).
-- Dr. Pat Hegmann

It in one of my favorite publication. It is among the most awesome publication i have go through. I am just quickly will get a delight of reading through a
published publication.
-- Prof. Martin Zboncak DVM
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