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Given this participatory emphasis, dss design methodology drew upon theories that recognized and
encouraged new roles for the user. The lewin-schein change process model (22) and the
representation oriented design methodologies (23) dominate current approaches used to build and
implement 088 today. Current dss technology with its command driven emphasis and importance
given to the interface also support these methodologies. Embedded in this design concept is a
strong view of the user as a learner. Traditional benefits of 088 are often linked to improved
understanding and task learning. Several researchers (8) have pursued the notion of 058 as a
learning support system. One justification for this perspective lies in the ability of a dss to influence
fundamental beliefs or assumptions held by the user as well as to improve their capability to take
effective action (behavior). For example, a 055 may be used to support choice in a complex and
uncertain environment. The what if capability. About the Publisher Forgotten Books publishes
hundreds of thousands of rare and classic books. Find more at...
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