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Van Haren Publishing, Netherlands, 2010. Paperback. Condition: New. Impr.. Language: English .
Brand New Book ***** Print on Demand *****.This Pocket Guide is a concise summary of ITIL(r) V 3.
A quick, portable reference tool to this leading standard within the Service Management
community. What are the key service management processes? What is the lifecycle approach?
Foreword Acknowledgements Introduction Introduction to the Service Lifecycle Lifecycle Phase:
Service Strategy Lifecycle Phase: Service Design Lifecycle Phase: Service Transition Lifecycle Phase:
Service Operation Lifecycle Phase: Continual Service Improvement Introduction to Functions and
Processes Functions and Processes in Service Strategy Functions and Processes in Service Design
Functions and Processes in Service Transition Functions and Processes in Service Operation
Functions and Processes in Continual Service Improvement.
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Complete guide for publication enthusiasts. | have read and i am sure that i will going to study again once again in the future. Your way of life period will be
transform once you total looking over this publication.
-- Shayne O'Conner

This composed publication is great. It is one of the most remarkable publication i have got read through. | am just quickly could get a delight of looking at
a composed book.
-- Caden Buckridge
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