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***** The National Institute for Occupational Safety and Health (NIOSH) defines workplace violence as violent acts (including physical assaults and
threats of assaults) directed toward persons at work or on duty. This includes terrorism as illustrated by the terrorist acts of September 11, 2001
that resulted in the deaths of 2,886 workers in New York, Virginia and Pennsylvania. Although these guidelines do not address terrorism specifically,
this type of violence remains a threat to U.S. workplaces. For many years, health care and social service workers have faced a significant risk of job-
related violence. Assaults represent a serious safety and health hazard within these industries. OSHA s violence prevention guidelines provide the
agency s recommendations for reducing workplace violence, developed following a careful review of workplace violence studies, public and private
violence prevention programs and input from stakeholders. OSHA encourages employers to establish violence prevention programs and to track
their progress in reducing work-related assaults. Although not every incident can be prevented, many can, and the severity of injuries sustained by
employees can be reduced. Adopting practical measures such as those outlined here can significantly reduce this serious threat to worker safety. In
January 1989, OSHA published voluntary, generic safety and health program management guidelines for all employers to use as a foundation for
their safety and health programs, which can include workplace violence prevention programs. OSHA s violence prevention guidelines build on
these generic guidelines by identifying common risk factors and describing some feasible solutions. Although not exhaustive, the workplace
violence guidelines include policy recommendations and practical corrective methods to help prevent and mitigate the effects of workplace
violence. The goal is to eliminate or reduce worker exposure to...
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