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***** VA established the VCL in July 2007 to provide support to veterans in emotional crisis. Between fiscal years 2008, its first full year of operation,
and 2015, the number of calls received by the VCL increased almost 700 percent, exceeding VA s expectations. As VA began to address increasing
numbers of requests for assistance, reports of dissatisfaction with VCL s service periodically appeared in the media. GAO was asked to review VA s
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