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CABI Publishing, United Kingdom, 2017. Hardback. Condition: New. 2nd edition. Language: English .
Brand New Book. Service quality is at the forefront of how the leisure, events, tourism and sport
(LETS) sectors operate. An important consideration for any business, and therefore any student of
the subject, this new edition of a successful textbook addresses the key points and principles of
managing service quality across the industry sector. Fully updated and enhanced, it: - Covers areas
such as the experience economy, capacity management and service culture, as well as methods for
measuring quality and satisfaction. - Includes numerous case studies to help students apply
classroom-based theory to practice. - Is packed with student-friendly pedagogy and full colour
illustrations throughout to enhance the learning experience. Considering the underpinning theory
of service quality, this book informs the reader of the practical application of service quality
management tools and techniques in an industry with distinctive features and challenges. An
invaluable read for students within the LETS sectors, it also provides a useful refresher for
practitioners working in the industry.
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ReviewsReviews

The publication is easy in read through safer to comprehend. It is actually loaded with wisdom and knowledge Its been printed in an extremely simple way
and is particularly simply right after i finished reading through this pdf where actually modified me, affect the way i believe.
-- Ms. Clementina Cole V-- Ms. Clementina Cole V

This is the very best publication i have got read until now. It is definitely simplified but shocks within the fiCy percent of the pdf. You may like how the
article writer create this pdf.
-- Rosario Durgan-- Rosario Durgan
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