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Book Condition: New. Publisher/Verlag: LAP Lambert Academic Publishing | ISSUES AND
CHALLENGES | Quality issues &amp; challenges in hotels. The literature review indicates that the
quality of service is a major issue for hotel businesses and has strategic and managerial
implications. Quality has become a key-integrating concept, linking corporate strategy, marketing
and operations management to customer needs and satisfaction. Providing quality service for any
hotel operation is a complex task but one that can bring great advantages in the fields...
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Absolutely essential go through publication. Yes, it really is engage in, nevertheless an amazing and interesting literature. Its been developed in
an exceptionally straightforward way and it is simply following i >nished reading this publication through which actually changed me, change
the way i really believe.
-- Vergie Hyatt

I actually started off looking at this pdf. It is one of the most amazing pdf i have got read. Once you begin to read the book, it is extremely dif>cult
to leave it before concluding.
-- Milford Donnelly
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