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Createspace, United States, 2014. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****. Talk is cheap. A
cliche, perhaps, but the idea that what we do is more important than what we say is a fundamental truth. It applies in our personal lives and can
extend into our professional work, too. Learning to let your actions do the talking can be revolutionary to a company that struggles to create
enduring customer relationships. People who own operate, manage, or otherwise lead a company are always looking for ways to improve
productivity, beat the competition, and ensure long-term success. Learning how to put words and ideas into action can be a key to success in the
business world. Hooked on Customers is not about finding the right words, whether labeled as a strategy or not. It is an insightful, highly
informative book that propels businesses into action. It explores successful customer-centric businesses, examines the ways they execute their
strategies, and provides practical recommendations for business leaders to more eEectively outperform their competition. A must-have for any
business leader who wants to have a healthy relationship with customers, this book avoids the pitfalls that oFen plague others that oEer business
advice. Frequently, company leaders turn to consultants and other resources to recommend strategies that sound great but ultimately don t have
any real meaning because they are a series of words without a tie to actions. Combining his own professional experiences working as a CEO with his
extensive research and expertise as an international authority on customer-centricity, author Robert Thompson has identified the five routine
organizational habits successful customer-centric businesses use when executing strategy. Legendary leading customer-centric businesses: LISTEN
to their customers values and feedback. THINK about the implications of fact-based decisions on customers EMPOWER employees with the...
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