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describes the functions and benefits of employee assistance programs (EAPs), discusses their training and consultation objectives, and shows how
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and the costs associated with them. EAPs target employees whose work performance has deteriorated because of chemical dependency or other
personal problems. Scanlon has divided his discussion of EAPs into seven workable segments: the concept of EAP; EAP history; the history of drug
and alcohol use; current drug and alcohol use in the United States; the legal, corporate, societal, and individual influences on rehabilitation and
EAP; governmental influences including the Drug Free Workplace Act and mandatory drug screening; and cost considerations, including the trend
toward managed health care.
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