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Brand New Book. A step-by-step guide to data mining applications in CRM. Following a handbook
approach, this book bridges the gap between analytics and their use in everyday marketing,
providing guidance on solving real business problems using data mining techniques. The book is
organized into three parts. Part one provides a methodological roadmap, covering both the
business and the technical aspects. The data mining process is presented in detail along with
specific guidelines for the development of optimized acquisition, cross/ deep/ up selling and
retention campaigns, as well as effective customer segmentation schemes. In part two, some of the
most useful data mining algorithms are explained in a simple and comprehensive way for business
users with no technical expertise. Part three is packed with real world case studies which employ
the use of three leading data mining tools: IBM SPSS Modeler, RapidMiner and Data Mining for
Excel. Case studies from industries including banking, retail and telecommunications are
presented in detail so as to serve as templates for developing similar applications. Key Features :
Includes numerous real-world case studies which are presented step by step, demystifying the...
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The most e@ective ebook i at any time study. It can be writter in easy words and phrases and not di@icult to understand. I am just pleased to let you know
that this is the finest publication i have read within my individual lifestyle and could be he finest publication for at any time.
-- Tania Mosciski

Simply no phrases to describe. It is amongst the most awesome pdf we have read through. Your life period will probably be transform as soon as you
complete looking over this publication.
-- Torrance Skiles
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