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The book is Excellence in the 21st century auto Fudan vocational education materials. one of the
book s major papers to abandon the past. theoretical analysis. starting from the case analysis
through specific practical operation. to study how to improve vehicle maintenance and
performance of corporate profits. The book is divided into 10 chapters. the specific content
including maintenance of quality management. maintenance. sales management. maintenance.
productivity management. maintenance. process control management. maintenance. quality
management. maintenance. human resources management. maintenance. sales and safety
management. The book can be used as vocational schools and colleges as related to professional
teachers and non-teaching. learning reference books are also available for professionals engaged
in related work to read to use. Contents: Preface Chapter | Introduction Section Il Overview of car
repair car service maintenance of the new system s basic management Ill Chapter Il Section |
service quality management services to service customer satisfaction as the center of Section II
established customer base of the fourth chapter of customer complaints and maintenance to
prevent sales management...
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A fresh e book with an all new viewpoint. It can be rally exciting throgh studying period of time. You will like the way the writer write this publication.
-- Tania Cormier

An extremely wonderful pdf with perfect and lucid information. Better then never, though i am quite late in start reading this one. | realized this
publication from my dad and i recommended this publication to understand.
-- Clinton Johns DDS
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