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!Q ' Open University Press. Paperback. Book Condition: new. BRAND NEW, Interviewing: A Practical

Guide for Students and Professionals, Daphne Keats, Interviews are increasingly a core part of life in
commerce, the professions and in higher education, yet few people are aware of the many skills

daphne m. keats needed to be a good interviewer. "Interviewing: A Practical Guide for Students and Professionals" is
an invaluable guide for all those looking to improve their interviewing skills, whether they are
i experienced professionals or beginners. Written in an accessible style and based on a solid
l’/ 3 framework of theory and research, the book is packed with practical ideas and information about

such issues as building rapport and interpreting both verbal and non-verbal responses. It includes
chapters on interviewing children, adolescents, older people, people with disabilities, and
interviewing across cultures and under situations of stress, as well as case studies, sample
interviews, activities for students and chapter summaries.

DOWNLOAD e @ READ ONLINE

[1.97MB]

Reviews

This book will never be straightforward to start on reading through but quite enjoyable to learn. Better then never, though i am quite late in start reading
this one. Your lifestyle span will probably be convert once you complete reading this publication.
-- Dr. Kadin Hane DVM

This publication may be worth purchasing. it was actually writtern quite flawlessly and valuable. | am just happy to tell you that this is actually the very
best book i actually have study inside my personal life and can be he best ebook for actually.
-- Frank Nienow
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