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By Performance Research Associates, John Bush

Amacom. Paperback. Book Condition: new. BRAND NEW, Delivering Knock Your Socks Off Service
(5th Revised edition), Performance Research Associates, John Bush, Who would've thought that a
practical, fun, easy-to-read customer service book would capture the hearts of hundreds of
thousands of readers? Now, celebrating its 20th anniversary, "Delivering Knock Your Socks Off
Service" has been completely revised and is better than ever! Still the go-to guide on providing the
kind of outstanding service that keeps customers coming back, the fifth edition combines powerful
tools and techniques with real-world examples and all-new chapters on using social media for
communication and service recovery, owning service encounters, responding positively to negative
feedback, and more. The book provides readers with proven tips and strategies for: exceeding
customer needs and expectations; determining the right times to bend or break the rules;
becoming fantastic fixers and powerful problem-solvers; using the RATER factors to wow your
customers; understanding cultural and generational differences; becoming a listening post; and,
coping effectively with "customers from hell". With people surrounded by more choices and
information than ever before, true customer loyalty has become increasingly difficult to attain.
Combining timeless wisdom and up-to-the-minute methods, Delivering Knock Your Socks Off
Service is the...
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ReviewsReviews

This composed book is excellent. it was actually writtern very perfectly and valuable. I found out this book from my i and dad advised this book to learn.
-- Maymie O'Kon-- Maymie O'Kon

Here is the finest ebook i have got read until now. It really is simplistic but excitement within the 50 percent in the book. Once you begin to read the book,
it is extremely difficult to leave it before concluding.
-- Lupe Connelly-- Lupe Connelly
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It's Just a Date: How to Get 'em, How to Read 'em, and How to RockIt's Just a Date: How to Get 'em, How to Read 'em, and How to Rock
'em'em
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How to Get 'em, How to Read 'em, and How
to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating co-authored by Greg Behrendt, former writer
on...

Read Write Inc. Phonics: Orange Set 4 Storybook 2 I Think I Want to be aRead Write Inc. Phonics: Orange Set 4 Storybook 2 I Think I Want to be a
BeeBee
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim Archbold (illustrator). 209 x 149 mm. Language:
N/A. Brand New Book. These engaging Storybooks provide structured practice for children learning to read the Read Write Inc. Set 1
and 2 sounds....

Read Write Inc. Phonics: Orange Set 4 Non-Fiction 3 Up in theRead Write Inc. Phonics: Orange Set 4 Non-Fiction 3 Up in the
AirAir
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 176 x 97 mm. Language: N/A. Brand New Book.
These decodable non-fiction books provide structured practice for children learning to read. Each set of books is carefully levelled to
match childrens growing...

A Dog of Flanders: Unabridged; In Easy-to-Read Type (Dover Children's ThriLA Dog of Flanders: Unabridged; In Easy-to-Read Type (Dover Children's ThriL
Classics)Classics)
Dover Publications, 2011. Paperback. Book Condition: New. No Jacket. New paperback book copy of A Dog of Flanders by Ouida
(Marie Louise de la Ramee). Unabridged in easy to read type. Dover Children's ThriL Classic. Reprint of original edition. Green edition.
Mineola...

Learn em Good: Improve Your Child s Math Skills: Simple and EMective Ways to Become Your Child s Free Tutor Without Opening aLearn em Good: Improve Your Child s Math Skills: Simple and EMective Ways to Become Your Child s Free Tutor Without Opening a
TextbookTextbook
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.From a certified teacher and founder of an online tutoring website-a simple and eMective guide for parents and
students to...

Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High School and Beyond: Breaking the Cycle of Violence andBully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High School and Beyond: Breaking the Cycle of Violence and
Creating More Deeply Caring CommunitiesCreating More Deeply Caring Communities
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint. 203 x 135 mm. Language: English . Brand
New Book. An international bestseller, Barbara Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents and teachers with real solutions for a...
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