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that is in you. f Little diGerence whether you are the man who hires or the man hired. One aim means success for you and for the firm. It is to have a
foundation of satisfied customers. The science of satisfaction then is the science I of success. J f Satisfaction comes through service. Treat a
customer on the Golden Rule scale if you would give satisfaction. It pays. Many men say it does not, and that s why they don t succeed. Take the
biggest stores and firms of this brilliant commercial day. Why all the eGorts to treat customers right; why the chance to return goods and receive
money if not satisfactory; why the rest rooms, playgrounds, free automobile trips and all? To serve. Every customer then becomes a walking, living
booster for your business. f A famous student of business-building tells a story: A merchant advertised he would exchange hats and overcoats if not
satisfactory aJer nine months trial. One man got six hats. He gave the store six hundred times the hats value in advertising. One man wore an
overcoat six months and exchanged it. He thought he was working the merchant. Was the ignorant working the wise--or was the wise working the
ignorant? Draw your own conclusions. The ignorant thought he was working the wise. f Some authorities says: Ask the first one hundred men you
meet what they...
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