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At Your Service: How to Attract New Customers,
Increase Sales, and Grow Your Business Using Simple
Customer Service Techniques

By Frank Eliason

Audible Studios on Brilliance, United States, 2016. CD-Audio. Book Condition: New. Unabridged.
170 x 135 mm. Language: English . Brand New. A guide to refocusing your business on those who
matter most: customers and employees. Technology and social media tools have made it easier
than ever for companies to communicate with consumers. They can listen and join in on
conversations, solve problems, get instant feedback about their products and services, and more.
So why, then, are most companies not doing this? Instead, it seems as if customer service is at an
all-time low, and that the few companies who are choosing to focus on their customers are
experiencing a great competitive advantage. At Your Service explains the importance of refocusing
your business on your customers and your employees, and just how to do it. Explains how to create
a culture of empowered employees who understand the value of a great customer experience.
Advises on the need to communicate that experience to their customers and potential customers.
Frank Eliason, recognized by BusinessWeek as the most famous customer service manager in the
US, possibly in the world , has built a reputation for helping large businesses improve the way they
connect with...
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Reviews

It is great and fantastic. It is one of the most remarkable book i have got go through. You wont truly feel monotony at whenever you want of your respective
time (that's what catalogues are for about when you check with me).
-- Matt Rodriguez

A must buy book if you need to adding benefit. It really is packed with wisdom and knowledge I found out this book from my dad and i encouraged this pdf
to understand.
-- Mr. Bennie Hirthe
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Electronic Dreams: How 1980s Britain Learned to Love the       
Computer
Audible Studios on Brilliance, United States, 2016. CD-Audio. Book Condition: New. Unabridged. 170 x 135 mm. Language: English .
Brand New. Remember the ZX Spectrum? Ever have a go at programming with its stretchy rubber keys? Did you marvel at the
immense...

Bringing Elizabeth Home: A Journey of Faith and      
Hope
BRILLIANCE AUDIO, United States, 2015. CD-Audio. Book Condition: New. Unabridged. 170 x 133 mm. Language: English . Brand New.
At 3:58 in the morning of June 5, 2002, Ed and Lois Smart awoke to the sound of their nine-year-old daughter Mary Katherine...

Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High School and Beyond: Breaking the Cycle of Violence and
Creating More Deeply Caring Communities
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint. 203 x 135 mm. Language: English . Brand
New Book. An international bestseller, Barbara Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents and teachers with real solutions for a...

Oxford Reading Tree Read with BiL, Chip, and Kipper: Phonics: Level 6: Ice City            
(Hardback)
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 170 x 145 mm. Language: English . Brand New Book.
Read With Biff, Chip and Kipper is the UK s best-selling home reading series. It is based on Oxford Reading Tree which...

Any Child Can 
Write
Oxford University Press Inc, United States, 2003. Paperback. Book Condition: New. 4th Revised edition. 201 x 135 mm. Language:
English . Brand New Book ***** Print on Demand *****.Harvey S. Wiener shows how parents can encourage their children to write with
a...

An American Robinson Crusoe
1st World Library, United States, 2005. Paperback. Book Condition: New. 211 x 135 mm. Language: English . Brand New Book *****
Print on Demand *****.Purchase one of 1st World Library s Classic Books and help support our free internet library of downloadable...
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