NWKCLHPARPCD > Book > The Impact of Mobile Services on the Interaction between Airlines and Passengers

The Impact of Mobile Services on the Interaction between Airlines and Passengers

Muarkus Bledermann | Doron Levy
The Impact of Mobile Services on the

Interaction between Airlines and
Passengers

s o NN

Filesize: 7.6 MB

Reviews

Complete guideline! Its this type of very good go through. | have go through and i also am confident that i will likely to read once more
once again down the road. | am just easily will get a enjoyment of reading a published ebook.
(Johanna Roberts)

DISCLAIMER | DMCA


http://smarteduca.tech/disclaimer.html
http://smarteduca.tech/dmca.html

KRUWRIGWIRGN \\ eBook > The Impact of Mobile Services on the Interaction between Airlines and Passengers

THE IMPACT OF MOBILE SERVICES ON THE INTERACTION BETWEEN AIRLINES AND PASSENGERS

f.?.'ﬁ DOWNLOAD PDF

To get The Impact of Mobile Services on the Interaction between Airlines and Passengers eBook, make sure you refer to the button under and save
the ebook or get access to other information that are have conjunction with THE IMPACT OF MOBILE SERVICES ON THE INTERACTION BETWEEN
AIRLINES AND PASSENGERS ebook.

GRIN Verlag Feb 2015, 2015. Taschenbuch. Condition: Neu. Neuware - Seminar paper from the year 2013 in the subject Business economics -
Marketing, Corporate Communication, CRM, Market Research, Social Media, , language: English, abstract: The purpose of this paper is to research
how mobile services impact the interaction between airlines and passengers. The paper begins with a PEST analysis of the European airline
industry and focuses on technological changes. It continues with a SWOT analysis of Lufthansa, where we interlink mobile technology as a platform
which could reduce costs for the airline. In-depth research on mobile services and their impact on the interaction between airlines and passengers
is performed by evaluating different mobile services along Lufthansa's value chain, namely the airline's activities in operations, outbound logistics
and marketing and sales. We claim that the interaction through mobile services is limited to one-way interaction, where airlines embrace the
mobile services to perform cost reduction along their value chain, and neither offer two-way interaction with their passengers nor asking them to
co-create the brand or the product. The current wireless mobile services are already offered via the internet, and allow a better and direct service
for passengers. Mobile services are necessary for airlines, so they are not seen as out of date, but it does not mean that having mobile services
contributes to having a competitive advantage. On the contrary, not having mobile services results in strategic disadvantage. 32 pp. Englisch.

Read The Impact of Mobile Services on the Interaction between Airlines and Passengers Online
Download PDF The Impact of Mobile Services on the Interaction between Airlines and Passengers
[ Download ePUB The Impact of Mobile Services on the Interaction between Airlines and Passengers


http://smarteduca.tech/the-impact-of-mobile-services-on-the-interaction-1.html
http://smarteduca.tech/the-impact-of-mobile-services-on-the-interaction-1.html
http://smarteduca.tech/the-impact-of-mobile-services-on-the-interaction-1.html
http://smarteduca.tech/the-impact-of-mobile-services-on-the-interaction-1.html

KFDLKME3I6MG // eBook / The Impact of Mobile Services on the Interaction between Airlines and Passengers

You May Also Like

h

[PDF] Harriet Tubman and the Freedom
Click the web link below to download "Harriet Tubman and the Freedom" file.
Download Book

»

[PDF] Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which Is Added a Glasse for Gentlewomen to Dresse
Themselues By. by Thomas Taylor Preacher of Gods Word to the Towne of Reding. (1624-1625)

Click the web link below to download "Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which Is Added a Glasse
for Gentlewomen to Dresse Themselues By. by Thomas Taylor Preacher of Gods Word to the Towne of Reding. (1624-1625)" file.
Download Book

»

[PDF] Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which Is Added a Glasse for Gentlewomen to Dresse
Themselues By. by Thomas Taylor Preacher of Gods Word to the Towne of Reding. (1625)

Click the web link below to download "Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which Is Added a Glasse
for Gentlewomen to Dresse Themselues By. by Thomas Taylor Preacher of Gods Word to the Towne of Reding. (1625)" file.

Download Book

»

[PDF] The Frog Tells Her Side of the Story: Hey God, | m Having an Awful Vacation in Egypt Thanks to Moses! (Hardback)

Click the web link below to download "The Frog Tells Her Side of the Story: Hey God, | m Having an Awful Vacation in Egypt Thanks to
Moses! (Hardback)" file.

Download Book

»

[PDF] Talking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe Online
Click the web link below to download "Talking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe Online" file.
Download Book

»

[PDF] The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)
Click the web link below to download "The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)" file.
Download Book

»


http://smarteduca.tech/harriet-tubman-and-the-freedom-paperback.html
http://smarteduca.tech/two-treatises-the-pearle-of-the-gospell-and-the-.html
http://smarteduca.tech/two-treatises-the-pearle-of-the-gospell-and-the--1.html
http://smarteduca.tech/the-frog-tells-her-side-of-the-story-hey-god-i-m.html
http://smarteduca.tech/talking-digital-a-parent-s-guide-for-teaching-ki.html
http://smarteduca.tech/the-well-trained-mind-a-guide-to-classical-educa.html

QTRLBASTCJXA ~ Kindle » The Impact of Mobile Services on the Interaction between Airlines and Passengers

B 56 6 6 6

[PDF] From Dare to Due Date
Click the hyperlink beneath to download "From Dare to Due Date" PDF document.
Read ePub

»

[PDF] Becoming a Spacewalker: My Journey to the Stars (Hardback)
Click the hyperlink beneath to download "Becoming a Spacewalker: My Journey to the Stars (Hardback)" PDF document.
Read ePub

»

[PDF] The genuine book marketing case analysis of the the lam light. Yin Qihua Science Press 21.00(Chinese Edition)

Click the hyperlink beneath to download "The genuine book marketing case analysis of the the lam light. Yin Qihua Science Press
21.00(Chinese Edition)" PDF document.

Read ePub

»

[PDF] History of the Town of Sutton Massachusetts from 1704 to 1876
Click the hyperlink beneath to download "History of the Town of Sutton Massachusetts from 1704 to 1876" PDF document.
Read ePub

»

[PDF] Learn em Good: Improve Your Child s Math Skills: Simple and Effective Ways to Become Your Child s Free Tutor Without Opening a
Textbook

Click the hyperlink beneath to download "Learn em Good: Improve Your Child s Math Skills: Simple and Effective Ways to Become Your
Child s Free Tutor Without Opening a Textbook" PDF document.

Read ePub

»

[PDF] The First Epistle of H. N. a Crying-Voyce of the Holye Spirit of Loue. Translated Out of Base-Almayne Into English. (1574)

Click the hyperlink beneath to download "The First Epistle of H. N. a Crying-Voyce of the Holye Spirit of Loue. Translated Out of Base-
Almayne Into English. (1574)" PDF document.

Read ePub

»


http://smarteduca.tech/from-dare-to-due-date-paperback.html
http://smarteduca.tech/becoming-a-spacewalker-my-journey-to-the-stars-h.html
http://smarteduca.tech/the-genuine-book-marketing-case-analysis-of-the-.html
http://smarteduca.tech/history-of-the-town-of-sutton-massachusetts-from.html
http://smarteduca.tech/learn-em-good-improve-your-child-s-math-skills-s.html
http://smarteduca.tech/the-first-epistle-of-h-n-a-crying-voyce-of-the-h.html

	The Impact of Mobile Services on the Interaction between Airlines and Passengers
	Reviews
	THE IMPACT OF MOBILE SERVICES ON THE INTERACTION BETWEEN AIRLINES AND PASSENGERS
	You May Also Like


