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McGraw-Hill Education - Europe. Hardback. Book Condition: new. BRAND NEW, Legendary Service: the Key is to Care, Ken Blanchard, Victoria
Halsey, Kathy CuB, Take Care of Your Customers - or Someone Else Will! Legendary Service Great customer service is a concept organizations love
to be known for. Yet most people consider the service they receive to be average, at best. Successful companies make the connection between
legendary customer service and a thriving business - they recognize that the way employees treat customers is directly related to the way
managers treat employees. Kelsey Young is an optimistic but disillusioned sales associate working her way through college. Her world opens up
when one of her professors challenges her to create a culture of service at her workplace by putting the five components of Legendary Service into
practice. Although Ferguson's, the store where Kelsey works, certainly isn't known for service excellence, Kelsey believes she can make a positive
diBerence. She quickly learns that culture change isn't easy - and that her role as a frontline employee is more significant than she ever could have
imagined. In characteristic Blanchard style, Legendary Service: The Key Is to Care is a quick and entertaining read for people at all organizational
levels in every industry. When applied, its lessons will have a profound impact on the service experience your customers will receive. Whether a
CEO or a part-time employee, every person can make a diBerence - and customer service is everyone's job. Praise for Legendary Service: "Read this
book and establish a service culture in your organization." (Horst Schulze, Chairman/CEO, Capella Hotel Group). "Legendary Service has great
learnings for people at all organizational levels: for executives and managers, the value of a service culture; and for frontline staB, the reality that
they are the face of the...
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book Intermediate (2)(Chinese Edition)book Intermediate (2)(Chinese Edition)
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aMer the
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Six Steps to Inclusive Preschool Curriculum: A UDL-Based Framework for Children's School SuccessSix Steps to Inclusive Preschool Curriculum: A UDL-Based Framework for Children's School Success
Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive Preschool Curriculum: A UDL-Based
Framework for Children's School Success, Eva M. Horn, Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Dom's Dragon - Read it Yourself with Ladybird: Level 2, Mandy Ross,
One day, Dom finds a little red egg and soon he is the owner...
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HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How to Get 'em, How to Read 'em, and How
to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating...
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Too Old for Motor Racing: A Short Story in Case I Didnt Live Long Enough to Finish Writing a Longer OneToo Old for Motor Racing: A Short Story in Case I Didnt Live Long Enough to Finish Writing a Longer One
Balboa Press. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.We all have dreams of what
we want to do and who we want to become. Many of us eventually decide
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The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244 x 165 mm. Language: English . Brand
New Book. The Well-Trained Mind will instruct you, step by step, on how to
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The Siren's FeastThe Siren's Feast
Bloomsbury Publishing PLC. Paperback. Book Condition: new. BRAND NEW, The Siren's Feast, Benjamin Hulme-Cross, Nelson
Evergreen, A twelve-book series of supernatural horror scares that will hook even the most reluctant readers. The Dark Hunter Mr
Download ePubDownload ePub
»»

No Friends?: How to Make Friends Fast and Keep ThemNo Friends?: How to Make Friends Fast and Keep Them
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Do You Have NO Friends ? Are you tired of not having any
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Talking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe OnlineTalking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe Online
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book. It is time for
the digital talk. Today, kids are growing up in a wired world. Their
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