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John Wiley Sons Australia Ltd, Australia, 2017. Paperback. Condition: New. Language: English . Brand New Book. Achieve brand success with

smarter change management and seamless transformation Seamless is a guide for transforming your brand and heroically taking your business
into the future. Customers are sick and tired of the inconvenience, friction, arrogance and grating seams they experience on their customer journeys
caused by brands undergoing awkward and haphazard change. This book shows you how to remove the external and internal seams for a smooth
transition between marketing channels, to provide a transformative customer journey. Anders Soerman-Nilsson, futurist and author of Digilogue
(Wiley 2013), reveals the key factors to designing a cohesive and agile brand that is fit for the future. This book looks at on-the-ground
implementation of Digilogue ideas, giving you a first-hand account of how emerging technology has evolved and disrupted the business landscape
since 2013. You l learn the trials and tribulations of omnichannel marketing, change leadership, start up thinking versus a heritage (and family)
business legacy and why there has never been a better time to implement seamless technologies in your business. The future doesn t unfold neatly
? in fact, it s often a disruptive slap in the face. Seamless is the key to a successful business future, and this book shows you how to make
seamlessness work for your company, starting today. Design away the friction with transformative customer experiences Weave disparate channels
and parts of a brand together into a seamless whole Take an integrative, rather than additive, approach to communications Achieve the highest
level of customer intimacy, the key to customer loyalty Drive seamless change inside your organisation by designing journeys of constant
adaptation Communication channels continue to proliferate, and simply adding every new flash in the pan is a sure path to...
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Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 172 x 142 mm. Language: English .

Read With Biff, Chip and Kipper is the UK s best-selling home reading series. It...
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Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 174 x 142 mm. Language: English .
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Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 176 x 150 mm. Language: English .

Read With Biff, Chip and Kipper is the UK s best-selling home reading series. It...
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Mass Media Law: The Printing Press to the Internet

Peter Lang Publishing Inc, United States, 2013. Paperback. Book Condition: New. New.. 251 x 175 mm. Language: English . Brand New
Book. Digital media law is now the dynamic legal territory. Mass Media Law: The
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Access Card Package

Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language: English . Brand New Book. NOTE: Used
books, rentals, and purchases made outside of Pearson If purchasing or renting from companies
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Unplug Your Kids: A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age

Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids: A Parent's Guide to Raising Happy, Active
and Well-Adjusted Children in the Digital Age, David Dutwin, TV. Web Surfing. IMing. Text Messaging. Video
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9 10 Year-Olds. [British English]

Createspace, United States, 2013. Paperback. Book Condition: New. 248 x 170 mm. Language: English . Brand New Book ***** Print on
Demand ***** ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to
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Pan Macmillan. Paperback. Book Condition: new. BRAND NEW, Kingfisher Readers: Your Body (Level 2: Beginning to Read Alone)
(Unabridged), Brenda Stone, For the first time, Kingfisher brings its expertise in beautifully-designed, trusted non-fiction to the
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