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Amacom, United States, 2013. Paperback. Condition: New. 3rd edition. Language: English . Brand New Book. In our increasingly connected world,
customer service can make or break a business. Companies that excel keep customers coming back-and those who don t soon discover that word
spreads fast. The diBerence is in how managers train, coach, and support frontline employees. Extensively revised with today s empowered, web-
savvy consumer in mind, Managing Knock Your Socks OB Service shows managers and supervisors how to: * Find and retain service-oriented
people * Understand customer needs, expectations and desires * Build a service vision * Design a user-friendly service delivery process * Involve
and inspire employees * Recognize and reward good performance The third edition features new chapters on: learning from lost customers; inciting
passion and incentivizing service; fostering trust; and delivering great customer experiences online. In short, everything readers need to ensure
their frontline employees become their company s biggest asset.
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Getting Your FREE Bonus Download this book, read it to the end and...
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Kindle Fire Tips And Tricks How To Unlock The True Power Inside Your Kindle FireKindle Fire Tips And Tricks How To Unlock The True Power Inside Your Kindle Fire
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is printed on demand. Paperback. 52
pages. Dimensions: 9.0in. x 6.0in. x 0.1in.Still finding it getting your way around your Kindle Fire Wish you had...
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HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How to Get 'em, How to Read 'em, and How
to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating...
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Six Steps to Inclusive Preschool Curriculum: A UDL-Based Framework for Children's School SuccessSix Steps to Inclusive Preschool Curriculum: A UDL-Based Framework for Children's School Success
Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive Preschool Curriculum: A UDL-Based
Framework for Children's School Success, Eva M. Horn, Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How
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Paperback. Book Condition: New. Not Signed; Stephanie Dosen has quickly gained iconic status among knitters: her patterns readily
sell out online, and she has been given feature coverage in both mainstream and knitting magazines, including
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Buddy, the First Seeing Eye DogBuddy, the First Seeing Eye Dog
Scholastic US, United States, 2014. Paperback. Book Condition: New. Don Bolognese (illustrator). 224 x 150 mm. Language: English .
Brand New Book. With inspiring and educational stories, Scholastic s Hello Reader series caters to the
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Oxford Reading Tree Read with Biff, Chip, and Kipper: Phonics: Level 6: Ice City (Hardback)Oxford Reading Tree Read with Biff, Chip, and Kipper: Phonics: Level 6: Ice City (Hardback)
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 170 x 145 mm. Language: English . Brand New Book.
Read With Biff, Chip and Kipper is the UK s best-selling home reading series. It
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JA] early childhood parenting :1-4 Genuine Special(Chinese Edition)JA] early childhood parenting :1-4 Genuine Special(Chinese Edition)
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aOer the
shipment.Paperback. Pub Date :2006-01-01 Pages: 179 Publisher: the China Pictorial Our book is all
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