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***** Excerpt from Industrial Relations Management, as Affected by Group Insurance The Industrial-Relations Department, or Personnel
Administration, is an important and inseparable phase of the whole problem of relationship in industry. The entire problem, indeed, in its final
terms, is simply one of relationship, the relationship of employer to employee, the relationship of production to human effort. The professional cast
of mind is needed to meet these problems, and there is being developed a leader type of man - engineer of humanities - to work them out by co-
ordinating the distinct, and at times conflicting, interests. Leadership is the fundamental function of personnel work. The character or standing of
an organization of employees is determined by the character of its leadership; and likewise is the character of an industry so determined. To study
human nature, to discover the right lines for co-operation and so obtain leadership, is the profession to be practiced by the personnel worker.
Leadership, without question, means service. Only as the capacity for service grows will industrial-relations effort be headed in the right direction.
This is the one supreme aim of industry; the making of an admirable and symmetrically developed humanity that will in turn realize the greatest
economic profit. Industrial relations begin with employment. About the Publisher Forgotten Books publishes hundreds of thousands of rare and
classic books. Find more at This book is a reproduction of an important historical work. Forgotten Books uses state-of-the-art technology to
digitally reconstruct the work, preserving the original format whilst repairing imperfections present in the aged copy. In rare cases, an imperfection
in the original, such as a blemish or missing page, may be replicated in our edition....
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