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John Wiley and Sons Ltd. Paperback. Book Condition: new. BRAND NEW, Operations and
Technology Express, George Green, This book offers a fast track route to mastering the
management of operations and technology. It covers the key areas of operations and technology,
from operating systems and managing resources to quality and environmental awareness. It
contains examples and lessons from some of the world's most successful businesses, including Egg,
Nissan, easyJet, Ford, British Airways and Nestle, and ideas from the smartest thinkers, including W
Edwards Deming, Joseph Juran, Kaoru Ishikawa, Philip Crosby, Tom Peters and Charles Handy. It
also includes a glossary of key concepts and a comprehensive resources guide.
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ReviewsReviews

This publication could be worthy of a study, and superior to other. it was writtern extremely perfectly and beneficial. I am just easily could possibly get a
delight of reading through a published pdf.
-- Prof. Bernie Torphy-- Prof. Bernie Torphy

I just started o; reading this article ebook. It is actually writter in basic words and not confusing. I am just very happy to let you know that this is the best
ebook i actually have read through inside my individual daily life and can be he finest ebook for possibly.
-- Dayne Johns-- Dayne Johns
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