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best use them and how we can defend ourselves if they are being used against us. By gaining an awareness of these key aspects of eAective
negotiation we immediately find ourselves in a better position to begin our negotiations, whatever they may be. With clear and concise information
on how to engage in eAective communication to successfully achieve your goals, this book enables readers to quickly understand and apply new
skills to any given situation with ease and confidence. For anyone wishing to improve their negotiation skills and gain an awareness and mastery of
personal interactions this is an essential read.
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