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complained that the USPS contract cost adjustment system did not provide them with adequate compensation. However, few contractors were
defaulting on their contract because they were financially unable to provide the service required by the contract. At the facilities visited,
contractors generally met USPS standards for on-time performance. With deficient contractors, USPS oGicials were sometimes very tolerant before
instituting disciplinary procedures. Surprise inspections by DOT inspectors at two mail centers resulted in grounding significant amounts of
contractor equipment because it was not in compliance with motor carrier safety regulations. Grounded equipment cannot be used again until it is
properly repaired. Labor investigations of mail contractors disclosed some contractor pay violations. USPS reviewed all of these findings and
concurred with them....
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