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Customer Service! Summary: "Powell"'s blended model of supervision is a presentation on the art of
the practice of effective supervision in counseling. Dr. Powell provides the practical guidance and
wisdom that all supervisors need to create a powerful and stimulating learning experience." --
Carina Borges, addiction counselor, director, Chemical Dependency Office Consultation and
Treatment, Lisbon, Portugal "Dr. Powell has produced a compendium of sound, pragmatic
techniques for effective clinical supervision based on decades of personal experience and best
practices research. Here at St. Joseph''s all clinical supervisors are trained in his approach. His
professional reputation in the field of clinical supervision is unsurpassed and well deserved." --Karl
Kabza, pesident and CEO, St. Joseph''s Rehabilitation Center, Inc., Saranac Lake, New York; former
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