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fulfilling your customers' needs demonstrates the paradigm shift from selling a product or service by having to convince the

customer that it s the best product/service (which, at the extreme, would be high pressure sales) to
facilitating the customer in a client-generated solution for a successful outcome which helps build
collaborative, ongoing relationships-and a long-term sales win/win strategy. We are presenting a
powerful approach we call The 3C Principle: Connect. Clarify. Cultivate. The 3C Principle focuses on
the essence of this underlying empowerment philosophy for effective sales versus detailed
mechanics or formulated scripts and the inference that the seller knows more than the customer.
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Very beneficial for all type of folks. It can be rally intriguing throgh studying time. You will like how the writer publish this ebook.
-- Nathan Cruickshank

Totally one of the better pdf | have at any time read through. It really is simplified but shocks within the 50 % from the ebook. Once you begin to read the
book, it is extremely difficult to leave it before concluding.
-- Mariano Spinka
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