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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er the
shipment.Paperback. Pub Date: 2013 Pages: 162 Language: Chinese Publisher: China Economic Publishing House with the accelerated pace of
world economic integration. the international development of market economy has become increasingly active. China's enterprises in the country.
the competition on the international market are becoming increasingly intense. However. at present there is a huge demand for customer
management professionals a serious shortage of prominent contradictions and customer management professionals. In order to solve this
problem. multi-channel. multi-level. multi-faceted accelerate the compound practical training of personnel. to promote sustainable and healthy
development of enterprises. the decision of the Chinese Society of market implementation of customer psychology and communication in the
country. Customer psychology and communication is a Chinese customer management professional level certification exam certificate courses.
higher education self-study examination of customer management professional courses. Section II of Contents: The first chapter the customer
consumer psychology and communication Overview Section 1 customer consumer psychology Overview Section II eAectively communicate with
customers Overview Causes and EAects Section I of Chapter II aAect consumer behavior aAect consumer behavior factors aAect the customer the
psychological eAects of consumer behavior under Chapter customer segmentation consumer psychology and communication first income
subdivision second age sub-section III. the gender breakdown of Chapter pre-sales customer analysis and communication first customer analysis
and Section III of the psychological changes in the law in the process of communication between the second and provided the sale of Chapter V of
the customer's initial contact and communication customer psychology and communication first customers to buy a second staA reception step
and communication skills exclude customers doubt communication skills to promote the deal Chapter VI a<er-sales customer psychology and
communication first purchase customer...
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