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Understand your users, gain strategic insights, and make your product development more efficient with user experience mapping About This Book
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* Get an idea on creating wireflows, mental model maps, ecosystem maps and solution maps Who This Book Is For This book is for Product
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also champion user-centricity within the organisation. Two advanced mapping techniques will be revealed for the first time in print, the
behavioural change map and the 4D UX map. You will also explore user story maps, task models and journey maps. You will create wireflows,
mental model maps, ecosystem maps and solution maps. In this book, the author will show you how to use insights from real users to create and
improve your maps and your product. The book...
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