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The first step during the soCware development, requirements engineering, is very critical because of the high eFort (in time and costs) that has to
be made to correct mistakes detected later that have been made in this early phase of software life-cycle. In order to support the aim of high-quality
soCware, the goals of requirements engineering are developing a complete as possible specification, providing integrated representation
formalismsand accomplishing a common agreement on the specification.The very first activity that has to be passed through is requirements
elicitation. There are existing three main problems: the problem of defining the scope, the problem of understandingthe users needs and the
problem of requirements volatility over time. You can follow several heuristics and guidelines to find solutions to these problems. In addition,
several techniques and methodologies have been suggested to support the process ofrequirements elicitation. They diFer in several ways: the kind
of problem they intend to solve, the methods used for achieving this aim, the kind of people involved, the level of abstraction and precision the
requirements have to be formulated in.In this report, a selection of these techniques and methodologies is chosen and they are classified into a
classification scheme worked out. The techniques and methodologies can coarsely be divided into four classes: interview-oriented approaches,
objective andgoal analysis-oriented approaches, viewpoint analysis-oriented approaches, and scenario analysis-oriented approaches. There are
others that do not fit into this division, but provide nevertheless help for requirements elicitation. The developed classificationscheme highlights
the differences between the existing techniques. It should serve as an...
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